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SUMMARY OF QUALIFICATIONS

Seasoned, creative, strategic and passionate online marketer with 10+  years of experience increasing visibility, profitability and performance for diverse organizations ranging from SMBs in the retail ecommerce sector, travel, entertainment, automotive, education, banking and  large multinational organizations and several Fortune 500 companies. 

PROFESSIONAL EXPERIENCE

Online Marketing
Program/Project Management
Search Engine Marketing

Search Engine Optimization

Social Media Marketing

Web Analytics

Multivariate Testing

Affiliate Marketing

Rich Media and Video 
Design/Creative

email Marketing

Usability Analysis        

Landing Page Optimization

Content
Marketing Communications
Customer Experience Management

Lead/Demand Generation

· Expertise in directing large scope, multi-million dollar budget campaigns from conception to execution

· Vast expertise in online marketing extending across many industries

· Strategic, analytical, achiever and visionary

· Experience succeeding in both small and large teams

· Proven experience in fast-pace, highly competitive, and extremely stressful environments

· Solid technical skills, and strong verbal and written communication skills

EMPLOYMENT HISTORY

Online Marketing Program Manager







January 2009 to Date

Dell Inc.

Online Marketing Program Management on a Global Scale – Americas (US/Canada/Latin America), EMEA and APAC

· Program Management

· Program/project management of Consumer marketing programs, Brand and migration programs

· Managing Global Home Page operations and strategy

· Home page strategy

· Working with global teams and developers to provide visibility for launches/promos/PR

· Online Governance Council
· Design

· Brand Standards

· Navigation

· Home Page
Awards at Dell:

1. Significant Achievement Award – Q2 2009

2. MVP Team Award – Q3 2009

Sr. Business Manager






March 2006 to December 2008
Regalix Inc. 

Project Management - Account Management – Product Management

Account strategy and delivery management

Developed and established processes for marketing programs where none existed before. This serves as a guide for new recruits and functions as a process manual. 

· Set up and established the Social Media Marketing Practice at Regalix: 

· Devising a technique for introducing the social media concept and the product to existing customers

· Developing skills and processes for the functioning of the department

· Developing strategy and delivery models for all social media channels 

· Served as SME and trainer for six new managers across the country.

· Developing complete managerial outline for continued growth and success of the department

Asst. Manager - Sales



June 2003 to December 2004 & July 2005 to March 2006

Citibank N.A

Managed sales and new customer acquisition through offline Lead Generation

· Responsible for internal sales service.

· Responsible for acquiring New To Bank customers

· Wealth Management and financial planning for newly acquired customers

Unit Manager







December 2004 to July 2005

ICICI Prudential

Managing Life Insurance sales through, Financial consultants recruited and trained by the Unit Manager. 

Founder and General Manager







2001 to 2003

SabreTooth Studios 

Ran multi-discipline design studio involving Flash Design, Photoshop design, Web design, HTML programming, Corporate Video’s and UI consultancy. 

Intern










1999 to 2001

Intellimedia Technologies

Interned with Intellimedia technologies – developed skills around design, Internet, banner advertising, UI, Flash, Sound engineering, video editing etc. 

EDUCATION

MBA
2002 to 2004

CMR Institute of Management studies, Bangalore University, Bangalore

Major: Marketing & HR, 61% 2 year aggregate.
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